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Installing and Troubleshooting the InBatch Batch Information Client (BIC)  by Houry Partridge
The Wonderware®InBatch™ Batch Information Client (BIC) is a client to the InBatch Server.  It pulls information from an InBatch Server that is running on a remote computer and it allows the InBatch runtime applications to be accessed from a different computer.  The BIC also allows changes to be made to the recipe editor and it loads the Batch Display, Batch Schedule, Material Editor, Message Display, Recipe Editor, Report Display, Report SQL, and Security Editor.  This Tech Note explains step-by-step how to install the BIC and troubleshoot problems that prevent the BIC applications from starting.

Installing the BIC

Before installing the BIC, first load the InBatch server, if it is not already loaded, on node ‘A’.  Then, using Windows Explorer, share either the InBatch or BatchSrv directories by right-clicking on the directory name and then selecting Sharing.  In the Properties dialog box, under the Sharing tab, click the Shared As button.  Next, enter a share name and the type of access that you prefer.  Then, on node ‘B’, map a network drive to the shared directory that you just created on the InBatch server.

Install the BIC by running the Setup program from the InBatch, Version 4.2, CD-ROM, then follow these steps:

1. In the InBatch Installation Options dialog box that is shown in figure 1, click the Batch Client Options button, then click Next.
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Figure 1.  Starting the Batch Client Options (BIC) Installation

2. In the Batch Client Options dialog box shown in figure 2, select the Batch Information Client radio button, then click Next:
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Figure 2.  Selecting the Batch Information (BIC)

3. For the Host Name listbox shown in figure 3, type in the DNS host name of the InBatch server that is on node ‘A’.
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Figure 3.  Enter the DNS Host Name of the InBatch Server

If you are unsure of the correct host name for the InBatch server on node ‘A’, then open a MS-DOS command prompt window and type in “hostname.”

Or, from the Windows Control Panel, double-click the Network icon.  Then, in the Network dialog box, select “TCP/IP Protocol” under the Protocols tab, and click the Properties button.  In the Microsoft TCP/IP Properties dialog box that appears as shown in figure 4, the host name is listed under the DNS tab (example, “Houryp3”).
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Figure 4.  Host Name Displayed for the InBatch Server

4. Type in the InBatch directory location in the Remote Dir listbox as shown in figure 3.  If the InBatch directory is mapped to node ‘A’, then enter in the Remote Dir listbox on node ‘B’ the mapped drive letter followed by “BatchSrv” (example, M:\Batchsrv).  If the BatchSrv directory is instead mapped to node ‘B’, then enter in the Remote Dir listbox on node ‘B’ only the mapped drive letter (example, M:\).

5. Complete the BIC installation, then reboot the computer.  The BIC applications can now be started from the BIC program folder.

Troubleshooting the BIC Applications

Resolving “TAF Lock Synch” Errors

If you receive this type of error when attempting to run a BIC application, select BIC-4.2 [<nodename>] from the BIC programs folder, where <nodename> is the host name of node ‘A’.  Then start up the Message Display.  If the Message Display starts with no problems, then start the Recipe Editor.  If you see the “TAF Lock Synch” error, this means that the editors with the databases are not connecting.  You should then try the following:

1. From the Windows Start menu, select Settings, then Taskbar.  In the Taskbar Properties dialog box that appears as shown in figure 5, click the Start Menu Programs tab, then the Advanced button.
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Figure 5.  Entering the Advanced Properties for the Start Menu Programs

2. In the Exploring dialog box that appears as shown in figure 6, select the directories /Winnt/Profiles/All Users/Start Menu/Programs/BIC – 4.2 [<nodename>].
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Figure 6.  Navigating to the BIC – 4.2 Program Group

3. Double-click BIC – 4.2 [<nodename>] and highlight the Recipe Editor as shown in figure 7.  Then right mouse-click the Recipe Editor and select Properties from the drop down menu.
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Figure 6.  Selecting the Recipe Editor Program

4. In the Recipe Editor Properties dialog box that appears as shown in figure 7, click the Shortcut tab.  Make sure that the Target value contains the correct mapped drive letter, followed by the directory name and -A<nodename>, where <nodename> is the host name of node B (example, “M:\bin\receipeedit.exe –AHOURYP1”).  In most cases, the Target value should resolve the “TAF Lock Synch” error.
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Figure 6.  Checking the Target for the Recipe Editor Program Icon

What If None of the BIC Applications Start?

If none of the BIC applications will start, including the Message Display, then double-click the System icon in the Windows Control Panel.  In the System Properties dialog box that appears as shown in figure 7, click the Environment tab and check the paths for the InBatch variables.
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Figure 7.  Checking the Paths for the InBatch Environment Variables

Verify that the variables under the System Variables listbox references the appropriate drive letters as shown in the examples in figure 8.

[image: image11.png]Variable.
ComSpec
DISPLAY
DK_CFG
DK_HOME
HOME

Value
DAWINNTAD\system32\crd exe
00

M:\lefgiconfia_a

M
BASEDRIVEXZBASEPATHY.





[image: image12.png]Variable. | Value |

NEOR W
NOMBER_OF_ PR 1 |
NUTHERP. COM 0
NUTHEAFRES 0
NUTEBGAY OPTT . DArBatoHBatchCRNUTCSAVKEYSYH... (2]




[image: image13.png]Variable. Value |l
NUTCXSRV_JOE... Mo\appdefauk\Dietor cefaus

0s Windono T

OsbRan DINNTDptem2sos2c C
Pan D WNNTADSTS TEMAZ D WINNT A0
PADCESSOR AR 368 I




[image: image14.png]Variable Value
PROCESSOR_IDE .. 386 Family 5 Modsl 2 Stepping 11, Genuinel
PROCESSOR_LE.. 5

PROCESSOR_RE... 020

windt DAWINNT4D

NAPPLRESDIR  M-A\app-defaults ~





Figure 8.  Examples of the InBatch System Variables

When All Else Fails

If you tried the troubleshooting steps and the BIC applications still do not work, or if you see several errors in the path, then uninstall the BIC and reboot the computer.  Then delete the BIC install directory and reinstall the BIC following the installation instructions in this Tech Note.  If you should have questions, contact your local Wonderware distributor or Wonderware Technical Support.
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