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Troubleshooting I/O Server License File Errors for FactorySuite 1000  by Andrew Brodie


With the introduction of the Wonderware® FactorySuite™, Wonderware has moved to a new software license management system. This license management system is designed to work with or without a hardware key (dongle).  If a hardware key is absent on the computer’s parallel port, the license manager system will then look for a valid software license file on the local computer before starting up the desired FactorySuite component.  Upon validation of the licensing information in the license file, the license manager will then activate the FactorySuite component.


The Wonderware® I/O Servers are part of Release 1000 of the FactorySuite and the Wonderware® FactorySuite Plus™.  Therefore, the license management system is designed to work only with the I/O Servers Release 4.5 or 5.5 and later for 16-bit and Release 5.5 and later for 32-bit.  (Earlier releases of the I/O Servers will continue to work with the old style hardware key, but with the new license management system.)  This Tech Note will cover common problems and solutions when using the new license management system with the I/O Servers that are part of the FactorySuite 1000 and the FactorySuite Plus 1000.


Note  For complete information on how the FactorySuite license management system installs and operates for all FactorySuite components, see Tech Note Number 67, “Overview of the FactorySuite 1000 License System.”


Installing the I/O Server License File


Wonderware delivers a Wonderware License Kit that comes with your FactorySuite software shipment.  The License Kit contains a disk that has the appropriate license files for your shipment.  The license files have a .lic file extension and are located on the disk under the Licenses folder.  (Example, Ioserver.lic for the I/O Servers license file.)


Note  Although the license files can be edited with a text editor such as Notepad, Wonderware Technical Support recommends that you do not manually edit the license files!  Any alteration of the license files may prevent the FactorySuite component from starting up properly.


To install the license files on your system, install the desired FactorySuite components first, then insert the license file disk into your local disk drive and run the Setup program on the disk.  If your License Kit included a hardware key, verify that the hardware key’s serial number matches the serial number that is printed on the license file disk label.  Then attach the key to the computer’s parallel port.


Note  If you discover any discrepancies with your License Kit, please contact your local distributor where they will be able to help you.


As part of the license file installation, the Wonderware License Viewer program is automatically installed under the Wonderware License Utility program group.  After the installation completes, you may bring up the License Viewer program to view the license file information that is installed on either the local computer or a remote computer on the network.  Figure 1 below shows an example of the License Viewer program that is displaying information from an installed I/O Servers license file.
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Figure 1.  License Viewer program for the I/O Servers license file


Common I/O Server License File Problems


Once the license file for the I/O Server has been installed on the local computer, and the hardware key (if required for your license configuration) is attached to the computer’s parallel port, you should be able to start up your I/O Server.  If the license file is working properly, you should see something similar to the following in your Wonderware Logger (WWLogger):
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Figure 2.  WWLogger for a normal startup of an I/O Server


If, however, you are experiencing problems starting up your I/O Server because of a license file issue, then read on.


Corrupted or Modified I/O Server License File


If the I/O Server license file either is corrupted or has been modified, you will see the following error when you attempt to start up the I/O Server:
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Figure 3.  Error for a corrupted or modified I/O Server license file


If you click the Ignore button, the I/O Server will start up in demonstration mode for 60 minutes as shown in figure 4 below.  If you click the Abort button, you will see the closing error in figure 5 and the I/O Server application will exit.
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Figure 4.  Error ffter clicking Abort�
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Figure 5.  Error after clicking Ignore�
�
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If you check the WWLogger, you will also see the following messages:
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Figure 6.  WWLogger messages for a corrupted or modified I/O Server license file


To resolve a corrupted or modified license file problem, simply reinstall the license file for the I/O Servers by running Setup from the license file disk in your License Kit.


Missing License File


If the I/O Server license file is missing from the local computer, you will see the following error when you attempt to start up the I/O Server:
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Figure 7.  Error for missing I/O Server license file


Clicking the Abort or Ignore buttons will result in the error shown in figures 4 or 5, respectively.  If you check the WWLogger, you will see the following messages:
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Figure 8.  WWLogger messages for a missing I/O Server license file


If you click the Ignore button, you will also see this additional message in the WWLogger which states that the I/O Server was started in demonstration mode:


This product is being run in Demo Mode.  It will exit in 60 minutes.


The WWLogger lists the path that the license manager expected to find the I/O Server license file, Ioserver.lic, which in this example is the default Wonderware® InTouch™ installation directory C:\Intouch.32.  To resolve this problem, you may do one of two things:


Locate the Ioserver.lic file on your local hard drive and move the file to the directory path that’s listed in the WWLogger.


Or


Reinstall the I/O Server license file from the license file disk in your License Kit.


Using the Debug Feature to Diagnose Other Problems


The FactorySuite license management system features a Debug option to help you further diagnose a license file problem.  To turn on the Debug option, edit your Win.ini file and look for the [Wonderware] file section.  You should see something similar to the following two mandatory entries which were placed there during the license file installation:


[Wonderware]


IOServerLicenseFilePath=C:\intouch.32\IOSERVER.LIC


UserAgreedToWWLicenses=<date>--<time>


To turn on the Debug option, add these two lines to the [Wonderware] file section:


ShowServerLicenseMessages=1


ShowGetKeyInfoErrorMessages=1


After the Debug option is turned on, if the I/O Server starts up normally with a valid license file, you should see the following displayed in the WWLogger:


�


Figure 9.  WWLogger with Debug On for Valid License File


Diagnosing a Missing Hardware Key


If the installed license files are configured for the UseKey license file option (see Tech Note Number 67, “Overview of the FactorySuite 1000 License System”), the license management system will search for an existing hardware key before allowing the FactorySuite component to initialize.  If the hardware key is missing, with the Debug option turned on, you will see the following WWLogger messages in figure 10 on the next page.
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Figure 10.  WWLogger with Debug on for a missing hardware key


Compare figure 10 with figure 11 below which shows the WWLogger messages for when the hardware key was successfully found by the license file that’s configured with the UseKey option.
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Figure 11.  WWLogger with Debug on for a hardware key that was found


Diagnosing an Expired License File


Normally, Wonderware will issue permanent license files that will run indefinitely with the FactorySuite 1000 components that you’ve purchased.  However, there may be special cases where you have received a temporary license file with an expiration date.  Or, you may be running a demonstration license file that came with your Wonderware License Kit which are good for approximately 30 days from the date of shipment.


With the I/O Servers, if the expiration date has passed while the I/O Server is still running, the I/O Server will continue to run normally.  However, the next time you restart the I/O Server, you will see the error shown in figure 3.  If you click the Ignore button, the I/O Server will run in demonstration mode for 60 minutes.


If the Debug option is turned on, you would also see the following WWLogger messages shown in figure 12 below.
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Figure 12.  WWLogger with Debug on for an expired license file


If you feel that you should have received a permanent license file for the particular FactorySuite component whose expiration date has passed, contact your local distributor where they will be able to assist you.





The Tech Note publication is published periodically by the Wonderware Technical Support group.  Editors: Mari Fujii and Sabrina Haag;  Technical Publications Coordinator: Sabrina Haag;  Director of  Technical Support: Sheila S. Kester;  Publisher, Wonderware Corporation, 100 Technology Drive, Irvine CA 92618.  E-mail your questions or requests to techpubs@wonderware.com.


There is also technical information on the Wonderware software products on the WonderTech Web site at http://wondertech.wonderware.com, the Wonderware Bulletin Board Service at (714) 727-0726,  the Wonderware CompuServe forum (GO WONDER), the Comprehensive Support Knowledge Base CD, and the WonderFax FaxBack® service at (714) 450-5050.  Call Wonderware Technical Support at (714) 727-3299 for more information on the WonderTech Web site, the BBS, the Wonderware CompuServe forum, the Comprehensive Support Knowledge Base CD or the WonderFax system.
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