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Common Scout Installation Issues  by Jamie Graham


Wonderware® Scout is a family of Windows® 95/Windows NT-based software tools that enable you to view live process graphics and industrial automation data remotely using an Internet/Intranet connection.  This Tech Note explains how to verify the installation of Scout Output and where the Scout installation directories should be located.


Note  If you are upgrading an existing Scout Outpost installation with a newer version, you must first deinstall the existing version before you install the newer version of Scout Outpost.


Pre-Installation Checklist


Follow this checklist before you begin to install Scout Outpost:


Verify that you meet these minimum system requirements for Scout Outpost:


Pentium processor with at least 32 Mb of RAM;


Windows NT Server 4.0;


Properly configured Web Server software, such as Microsoft Internet Information Server (IIS) or Netscape Enterprise Server.


Know the physical directory location of which the virtual /cgi-bin directory is mapped to.  The virtual /cgi-bin directory must reside on your HTTP server and it must have Read/Execute permissions.  This directory will contain the CGI program files for Scout Outpost.  Note that even if the physical directory will be cgi-bin, you must create the virtual /cgi-bin directory.  Also, you can map the virtual /cgi-bin directory to the physical directory after you have installed Scout Outpost.  If you have not yet created the virtual /cgi-bin directory, see “Creating a Virtual /cgi-bin Directory” at the end of this document.


	Also, underneath the /cgi-bin directory, the following sub-directories will be created: Portfolios, Reports, Pgraphics, Documents, and Sstl.  Make sure that you grant Read/Execute permissions for these sub-directories.


c)	Decide if you want Scout Outpost to have restricted access or open access.  You can restrict access to Scout Outpost with the use of an assigned password.  Leaving the password blank will allow open access to all Scout VT users.


d)  Make sure that you add the Mime type “application/scout” for the Mime type that is supported by your HTTP server.  This is especially important if you are using the Netscape Server.


Verifying the Installation of Scout Outpost


Verify the Scout DDE Agents


The Scout DDE Agents are Data Provider Agents in the form of a CGI (Common Gateway Interface) program which send and retrieve data from any Intel based Web server that supports CGI.  Working with the RPCDDE Windows NT service, the purpose of the Scout DDE Agents is to allow communication with any NetDDE server.  That is, when these agents are installed and running on the computer, the Web server will be able to communicate with any application that uses NetDDE.


These agents are automatically installed as part of the Scout Outpost installation.  To verify that the Scout DDE Agents were installed correctly, follow these two steps:


1)	Verify that the RPCDDE service is running by first opening the Control Panel window and double-clicking the Services program icon.  Scroll down the Service listbox on the Services dialog box and look for the “RPCDDE” service.  The Status should be listed as “Started” and its Startup should be listed as “Automatic” as shown here:


	�


If the Status of the RPCDDE service is blank, then double-click the RPCDDE entry in the Service listbox.  The Service dialog box should appear (shown on the following page):


�


Under the Startup Type section, select Automatic.  Make sure that the “Allow Service to Interact with Desktop” checkbox is selected.  Then, click the OK button.


If the RPCDDE service is missing from the Services dialog box, then it means that the Scout DDE Agents did not get installed into the correct directory.  You must install the Scout DDE Agents into your Web server’s /cgi-bin directory in order for the RPCDDE service to run correctly.  (See also, “Creating a Virtual /cgi-bin Directory” later in this document.)


Before you reinstall Scout Outpost, uninstall the Scout agents by going to the Start menu and selecting Programs/Wonderware Scout Agents/Uninstallshield.


Note  Before you begin to install Scout Output, make sure that you know where the wwwroot and cgi-bin directories are located.


Verify the Internet DDE Servers


If the Scout DDE Agents were installed correctly, but you cannot retrieve data from the Internet DDE Servers from within Scout Outpost, then follow these steps.


Note  These steps are based on using the Microsoft Internet Information Server (IIS).  The instructions will slightly differ if you are using a different Web server.


Scout Outpost requires that the WWW service is running.  You can verify this by going to the Start menu and selecting Programs/Microsoft Internet Server/Internet Server Manager.


�
The Microsoft Internet Service Manager dialog box should appear, as shown here:
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The WWW service should have a State of “Running”.  If its State is listed as “Stopped”, then highlight the WWW service and start the service by clicking the arrow button or the Run button on the tool bar.


If the WWW service is running, but you still cannot retrieve data from the Internet DDE Servers, then use the Ping command to test the TCP/IP connection to the Internet DDE Servers from the Web server.


Log on the computer where the Web server is installed and open a DOS window and enter this command at the DOS prompt:


c:\> ping <server name or IP address>


Where <server name or IP address> is the domain name or IP address of the Internet DDE Servers.  For example, the following two Ping commands test the same destination:


c:\> ping node1.wonderware.com


	Or


c:\> ping 123.456.789.0


If you can successfully Ping the Internet DDE Servers, you should see something like the following:


Pinging node1.wonderware.com [123.456.789.0] with 32 bytes of data:


Reply from 123.456.789.0: bytes=32 time=81ms TTL=243


Reply from 123.456.789.0: bytes=32 time=70ms TTL=243


Reply from 123.456.789.0: bytes=32 time=110ms TTL=243


Reply from 123.456.789.0: bytes=32 time=60ms TTL=243


	If  you cannot ping an Internet IP Address successfully but you can ping an Intranet IP address, then the problem is most likely is a proxy or a firewall issue. 


If you followed the previous steps and verified that Scout Outpost was installed correctly, but you get the errors “Access denied” and “Invalid Outpost” (or “Invalid Password”) when you attempt to retrieve data from the specified outpost, then you need to make sure that you have entered the correct IP address and password of the outpost that you are trying to access.


The error “Invalid Password” means that the Outpost administrator issued a password for access to the Web server.  “Invalid Outpost” means that there was not a successful connection due to an invalid password or invalid IP address.


Scout Outpost Installation Directories


The following lists the directories and files that are created during the installation of Scout Outpost.  You may use these directory and file locations as a way to verify that Scout Outpost was installed correctly on your computer.


Scout Outpost


Scout Outpost is installed in the default directory c:\ProgramFiles\Wonderware\ScoutOutpost.  The CGI files are installed to the IIS or Netscape Server’s “cgi-bin” directory.  The IIS default location for this is c:\inetpub\scripts\..  The Scout DDE Agents assume that the /cgi-bin directory is a CGI directory.  The /cgi-bin directory can be either a virtual or physical directory on the hard drive.  (Example: c:\inetpub\scripts /cgi-bin)  The files that are copied to the /cgi-bin directory are: Sctdde.exe and Sctpost.exe.  See also, “Creating a Virtual /cgi-bin Directory” below.


The RPCDDE service is installed in the Scout Outpost default directory or in a specified directory such as d:\Program Files\Wonderware\ScoutOutpost.  The files that are copied to the directory are: Rpcdde.exe, Sctadm.exe, Ww_uninst, and Readme.


During the installation of Scout Outpost, the directories and files that are copied to wwwroot are: the Marquee directory and the files: Corp.htm, Local.htm, and Private.htm.


Scout VT


The Scout VT visualization tool is installed in the directory c:\Program Files\Wonderware\Scout and the filename is ScoutVT.exe. and Readme.txt


Creating a Virtual /cgi-bin Directory


The /cgi-bin virtual directory is required in order to install the CGI program files for Scout Outpost.  Below is a procedure on defining a virtual /cgi-bin directory for the Microsoft IIS (Internet Information Server) or a Netscape Server.  The steps may vary if you are running a Web server program other than Microsoft IIS or a Netscape Server.


Procedure


Creating a Virtual /cgi-bin Directory for Microsoft IIS


1a)	Skip to step 2a if you are running a Netscape Server.


Start up the Microsoft Internet Service Manager as described in step 1 of “Verify the Internet DDE Servers” and double-click the name of the computer that is running the WWW service as shown in the example on the following page:


	�


	The WWW Service Properties for <computer> dialog box should appear:


	�


	(Notice in the dialog box example, the directory D:\InetPub\scripts points to the Alias /cgi-bin which is the resulting virtual /cgi-bin directory that we will create in the remaining steps.)


1b)	Click the Add button.  The Directory Properties dialog box should appear as shown on the next page:


	�


	Type in the physical directory of where you will be installing the Scout Outpost CGI program files in the Directory listbox. (Example, D:\InetPub\scripts)  Select Virtual Directory and type in /cgi-bin in the Alias listbox.  Select the Read and Execute checkboxes under the Access section.  Click the OK button.


1c)	Exit the Microsoft Internet Service Manager program and install Scout Outpost.


Creating a Virtual /cgi-bin Directory for the Netscape Server


Note  The screen shots shown here are for the Netscape Communication Server.  Your particular Netscape Server may differ slightly.


2a)	Start up your Web browser and type in the IP address or the Host name and port number of the Netscape Administration Server.  The Web home page for the Netscape Server Manager should appear as shown on the next page:


 	�


	Notice the example above shows that the IP address and port number (9090) was entered for the administration server controlling the Netscape Communication Server which resides on port 80.


2b)	Type in your userid and password when prompted by the Netscape Server Manager.  You should then see the Index Web page as shown here:


	�


	Scroll down to the “CGI & Server Parsed HTML” section as shown above.  This is where you can create the virtual /cgi-bin directory.  Click the link Specify a directory that will contain CGI programs only.  You should see the following screen appear shown on the next page:


	�


2c)	Type in /cgi-bin in the URL prefix listbox.  Type in the physical directory that will contain the Scout Outpost CGI program files in the CGI directory listbox (example, D:\netscape\ns-home\cgi-bin).  Then click the Make These Changes button.


2d)	 Restart the Netscape Server by returning the Netscape Server Manager’s home page which is shown on the previous page and click the link for Process Control, then the link for Restart Server.  Then install Scout Outpost.
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There is also technical information on the Wonderware software products on the WonderTech Web site at http://wondertech.wonderware.com, the Wonderware Bulletin Board Service at (714) 727-0726,  the Wonderware CompuServe forum (GO WONDER), the Comprehensive Support Knowledge Base CD, and the WonderFax FaxBack® service at (714) 450-5050.  Call Wonderware Technical Support at (714) 727-3299 for more information on the WonderTech Web site, the BBS, the Wonderware CompuServe forum, the Comprehensive Support Knowledge Base CD or the WonderFax system.
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