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Reasons InBatch’s Environment Display Does Not Appear  by Richard Ekstein


The Wonderware® InBatch™ Environment Display is InBatch’s central control panel.  That is, it allows you to access all of the InBatch programs, such as TagLinker, RptEditor, and LogEdit.  Under certain conditions, the Environment Display may appear without menu items or it may not appear at all.  This Tech Note describes the most common problems that cause the Environment Display not to appear along with some suggested solutions.


Node Name Configuration Problems


InBatch and Windows NT can only recognize a computer that has a properly configured node name.  A properly configured node name cannot contain any spaces, special characters, or ASCII symbols.  To make sure your node name is properly configured, go to the Windows Control Panel and double-click the Network icon.  The node name is listed as the Computer name in the Network Settings dialog box.  Change the node name if it is improperly configured.


Next, in the Network Settings dialog box, check the TCP/IP configuration.  First scroll through the Installed Network Software list and select TCP/IP Protocol, then click the Configure button.  In the TCP/IP Configuration dialog box, click the DNS button.  Make sure that the Host name is entered exactly the same as the node name.  Remember to reboot your computer for any changes to take effect.


Application Database Configuration Problems


The InBatch Environment Display will not work if your InBatch application databases are improperly configured.  For example, your InBatch application databases will not be properly configured if you copied your application into InBatch from another computer.  


Follow these steps to load the default application files into your InBatch directory.  Then, if the Environment Display works using the default files instead of your application files, this will indicate that your application databases are improperly configured.


First, shut down all InBatch services by double-clicking the Services icon in Control Panel.  


Next, copy all of the files that are in the directory inbatch\batchsrv\cfg\config_a into another directory.  This will serve as a backup copy of your application files.


If  you installed InBatch into the default directory, copy all of the files that are in the directory inbatch\batchsrv\cfg\.dflt_cfg into the directory inbatch\batchsrv\cfg\config_a.   If you did not install InBatch into the default directory, then copy the files that are in the directory inbatch\batchsrv\cfg\.dflt_cfg to the directory that you specified during the installation of InBatch.  Then, delete any files that are in the directory inbatch\batchsrv\cfg\config_a\.batchwr.  


Now restart the Environment Display.  If the Environment Display starts without any problems, then exit the Environment Display, copy your backup application files back into the directory inbatch\batchsrv\cfg\config_a and delete all Vista.* files.  This will allow the Environment Display to start with your desired application.


Note  It may be possible to start the Environment Display with improperly configured application databases by moving certain databases from the directory inbatch\batchsrv\cfg\.dflt_cfg into the directory inbatch\batchsrv\cfg\config_a.  However, Wonderware Technical Support does not recommend doing this without their guidance or explicit directions. 


Error Messages


If you followed the suggestions above and still cannot run the Environment Display, try troubleshooting the error messages.  All error messages that are generated by InBatch are recorded in either the Message Display or the Windows NT Event Viewer.  You will need to view the error messages using the Event Viewer since you cannot access the Message Display without running the Environment Display.


Follow these steps to run the Event Viewer:


First, double-click the Event Viewer icon in the Administrative Tools program group and log on as a user that has administrator privileges. Then, select Application from the Log menu to view the application message log.  


Next, clear all previously logged error messages by selecting Clear All Events from the Log menu.  Click the No button when you are prompted, “Do you want to save this event log before clearing it?”  Then click the Yes button when you are prompted, “Are you sure you want to clear the application event log?”  Now the Event Viewer has been cleared and can be used to view the error messages.  


Double-click the Environment Display icon in the InBatch program group. Then, switch to the Event Viewer to view the error messages that occur when the Environment Display does not start.  


For a more complete description of each error message, double-click each message entry.  Be sure to read all of the error messages that are listed. 


If All Else Fails


If you have followed the suggestions in this Tech Note and your Environment Display still does not appear, then save the error messages and contact Wonderware Technical Support.  Wonderware Technical Support will be able to use the error messages to more quickly diagnose your problem.


Note  InBatch Comprehensive Support customers may contact Wonderware Technical Support at 800-WONDER1 (or call (714) 450-7999 outside North America) or send an e-mail to inbatchsup@wonderware.com.  Note that you must have a valid InBatch Comprehensive Support contract.
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