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Troubleshooting InBatch to InTouch Communications  


by Richard Ekstein


Wonderwareâ InBatchä uses two types of services to communicate with Wonderwareâ InTouchä:  InBatch specific services and InBatch support services.  InBatch specific services include DDECLI and DDESERV.  InBatch support services include TIMBatch, TIMExec, TIMSec, and TIMHist.  For InBatch to properly communicate with InTouch, DDESERV and all of the InBatch support services need to be running. (See the Wonderware InBatch User’s Guide for information on setting up communication between InTouch and InBatch.)  If, after setting up DDESERV and the InBatch support services, InBatch still cannot communicate with InTouch, then check the following items:


Have you configured and trusted a DDE share on your computers?  The DDE share name should be defined as *|* and everyone should have full control permissions. (See Tech Note Number 4 for more information on configuring DDE shares for Wonderware® NetDDE in Windows NT.) 


Is NetDDE running on your machine? If not, set up NetDDE so that it will start automatically or you can start it manually using the Control Panel Services dialog box.


Do a simulation or runtime export from the InBatch Taglinker application, if you have not done so already.  This will ensure that the proper tagnames are defined up for the InBatch support services so that NetDDE can communication to InTouch. 


Have you updated your InBatch runtime system after the export from Taglinker?  If not, InBatch will not know which tagnames it should receive from InTouch, and as a result, InBatch and InTouch would not be able to communicate with each other.  Before you update your InBatch runtime system, remember to exit and shut down all of your InBatch applications. (For more information on exports and Taglinker, see Chapter 16 in the Wonderware InBatch User’s Guide.)


Have you executed a DBLoad into your InTouch application?  If not, then import the .CSV file with DBLoad that was created by the InBatch Taglinker export .  


Is proper syntax used for the DDE Access Names that are configured in InBatch?  Remember that the application and DDE server names should be entered in the format \\Node_Name\Application, where Node_Name is the name of the computer that you want to get the information from and Application is “InTouch”. 


Have you added all of the InBatch support services and DDESERV to the InBatch runtime environment?  You can do this by using the Environment Editor through the Environment Display.


Has the InBatch environment been updated after changes have been made?  You can update the InBatch environment from the Update menu item under the Environment Display menu.


If you are using the InBatch wizards, have you modified the IB_TIM_ACCESS_TAG entry for your specific application?  Make sure that you modified the default entry to reflect your specified naming conventions. 


Also, if you are using the InBatch wizards, have you correctly defined the DDE Access Names?  Make sure that you modify the Application/Server name to reflect your specified naming conventions.


If you have followed these steps and InBatch still cannot communicate with InTouch or if you have questions on any of these steps, then you should call Wonderware Technical Support for more assistance.


The Tech Note publication is published periodically by the Wonderware Technical Support group.  Editor: Mari Fujii;  Technical Publications Coordinator: Sabrina Haag;  Director of  Technical Support: Sheila S. Tyler;  Publisher, Wonderware Corporation, 100 Technology Drive, Irvine CA 92618.  E-mail your questions or requests to techpubs@wonderware.com.


There is also technical information on the Wonderware software products on the Wonderware Bulletin Board Service at (714) 727-0726,  the Wonderware CompuServe forum (GO WONDER), the Comprehensive Support Knowledge Base CD, and the WonderFax FaxBack® service at (714) 450-5050.  Call Wonderware Technical Support at (714) 727-3299 for more information on the BBS, the Wonderware CompuServe forum, the Comprehensive Support Knowledge Base CD, or the WonderFax system.
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