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Conditions That Shift InTouch Application Windows�by Mark Sanches


Wonderwareâ InTouchä application windows may shift up or down on your screen due to various conditions.  This Tech Note describes some of the conditions that Wonderware Technical Support has found that will move your InTouch application windows.


Note  The pixel values in this Tech Note are approximate values.  That is, they may vary by ±1 or 2 pixels depending on the type of monitor and video card you are using.


1.  Developing an application with one type of key, then running the application with another type of key.


Wonderware promotional Hardware keys (also known as SI Consignment keys) will display the message “Promotional Copy - Not for Resale” in the WindowViewer title bar of any InTouch application.  This promotional key title bar is permanent and will remain displayed while a promotional key is used to run an InTouch application under either WindowMaker or WindowViewer.  It cannot be removed by selecting the Hide Title Bar check box under the menus Special/Configure/View Window. 


Let us say that you use a “standard key” (that is, Dev/RT/IO key, PDK key, etc.) to run an application that was developed using a promotional key.  The application windows will appear in their appropriate location only if the application has a standard title bar turned on.  This is because the standard title bar will replace the promotional key title bar when the standard key is used.  The reverse is also true:  The promotional key title bar will replace the standard title bar if you design an application using a standard key (with the standard title bar turned on) and then run the application with a promotional key.


On the other hand, if you do not have a standard title bar turned on and run your application with a different type of key than the one that you used to design your application, then your application windows will shift up or down on your screen.  Here are two examples of this:


Designing An InTouch Application With a Promotional Key and Running It With a Standard Key


Let us say that you develop an InTouch application using a promotional key with the standard title bar turned off.  If you run this application with a standard key, the promotional key title bar will no longer be displayed.  Now something needs to fill the empty space that was once occupied by the promotional key title bar.  Since the application was designed without a standard title bar turned on, the windows shift up to fill that space.  Specifically, the windows will shift up 19 pixels if you use small system fonts or 27 pixels if you use large system fonts. If the application had been developed with a standard title bar turned on, then when the standard key was used to run the application, the standard title bar would have filled the space where the promotional key title bar used to appear (see Figure 1).
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Figure 1.   Application Developed Using a Promotional Key, Then Run With a Standard Key


Designing An InTouch Application With a Standard Key and Running It With a Promotional Key
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If you develop an InTouch application using a standard key with the title bar turned off and then run the application with a promotional key, the application windows will shift down 19 pixels if you use small system fonts, or 27 pixels if you use large system fonts.  This is because the application did not display the promotional title bar while it was being designed with the standard key.  But, when the promotional key was used to run the application, the promotional title bar appeared and forced the application windows to shift down (see figure 2). 


Figure 2.   Application Developed Using a Standard key, Then Run With a Promotional Key





2.  Upgrading an InTouch application to InTouch 5.6 that has no menu bar items. 


Most InTouch application developers prefer not to have the menu items on the menu bar available to the runtime user (see figure 3).  If you upgrade an InTouch application that was created under Release 5.1b or earlier, to Release 5.6 and the application was designed with no menu bar items, then the application windows will move up.  Specifically, all Replace and Overlay windows will move up 19 pixels if you use small system fonts and 27 pixels if you use large system fonts.  This is because InTouch Release 5.1b and earlier leaves a blank menu bar at the top of the application—even if there are no menu items available. InTouch Release 5.6 does the opposite.  That is, under InTouch 5.6, if there are no menu items in a menu bar, the menu bar will not appear.
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Figure 3.  Example Title Bar and Menu Bar


3.  Using the PrintWindow() function in InTouch 5.6.


The PrintWindow() function under InTouch 5.6 will momentarily display the CancelPrint option on the menu bar.  While this option is displayed, all Replace and Overlay windows will temporarily move down 19 pixels if you use small system fonts and 27 pixels if you use large system fonts.


If you have a relatively small InTouch 5.6 application that only has a few windows affected by the CancelPrint option, then move the affected windows down to leave enough space to look like there is a blank menu bar.  This will still allow enough room to display the menu bar when the CancelPrint option appears.  You can do this in WindowViewer by selecting Windows/Window Properties and adding 19 pixels to the Y Location value if you are using small system fonts or 27 pixels if you are using large system fonts.  Also, be sure to select the Popup option for the Window Type.


If you have a relatively large InTouch 5.6 application with many windows and prefer not to move each window individually, then under WindowMaker, select the Menu Bar, Special, and Security check boxes under Special/Configure/View Window.  This will enable the WindowViewer menu bar and display the Special menu item, but with no valid options for the runtime user.


4.  Changing your application resolution and system font size.


All versions of Microsoft Windows (that is Windows 3.1 or WFW 3.11, Windows 95, and Windows NT 3.5) provide a large and small system font size for each video card resolution.  The size of the system font determines the height of the window’s title bar and menu bar which is 19 pixels for small system fonts and 27 pixels for large system fonts.  (Under Windows 95 and Windows NT, the large and small system fonts are the same size: 19 pixels for the menu bars and 21 pixels for the title bars, unless they are altered under the Appearance tab on the Display Properties dialog box under the Control Panel.)


If you change your application resolution, it will affect the size and placement of your application windows, especially if you change the system font size.  To see which video resolution and font size you are currently using, run the Windows Display Driver in Windows Setup if you are using Windows 3.1 or WFW 3.11.  Windows 95 and Windows NT 3.5 users can look up this information under the Settings tab on the Display Properties dialog box under the Control Panel.


To restore your window placement after changing the application resolution or font size, try one of the following suggestions:  


If you created the application using a large system font and then converted the application to a resolution that uses a small system font, then subtract 8 pixels from the Y Location value for the title bar and 16 pixels from the Y Location value for the menu bar under Windows/Window Properties.


If you created the application using a small system font and then converted the application to a resolution that uses a large system font, then add 8 pixels to the Y Location value for the title bar and 16 pixels from the Y Location value for the menu bar under Windows/Window Properties.


You may need to adjust the pixel size ratios for the window height and width after you convert the application.  The window height and width can be changed in Window Viewer under Windows/Window Properties.  See “Tables for Maximum Window Sizes” on the following page for the maximum window sizes in various video modes.


�
Tables for Maximum Window Sizes


Note  The pixel values in the following charts are approximate values.  That is, they may vary by ±1 or 2 pixels depending on the type of monitor and video card you are using.


Windows and Windows for Workgroups


The following settings can be found under Windows/Window Properties in the Dimensions section.  These values represent the maximum window size for most popular video modes under Windows 3.1 and WFW 3.11:


Small System Fonts


Applications with no menu bar and no title bar:	Applications with a menu bar and no title bar:
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Applications with a menu bar and a title bar:	Applications with a title bar and no menu bar:
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Large System Fonts
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	Applications with a menu bar and a title bar:	Applications with a title bar and no menu bar:
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Windows 95 and Windows NT


The following settings can be found under Windows/Window Properties in the Dimensions section.  These values represent the maximum window size for most popular video modes under Windows 95 and Windows NT.
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Applications with a menu bar and a title bar:	Applications with a title bar and no menu bar:
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The Tech Note publication is published periodically by the Wonderware Technical Support group.  Editor: Mari Fujii;  Technical Publications Coordinator:  Sabrina Haag;  Director of  Technical Support: Sheila S. Tyler;  Publisher, Wonderware Corporation, 100 Technology Drive, Irvine CA 92718.  E-mail your questions or requests to techpubs@wonderware.com.


There is also technical information on the Wonderware software products on the Wonderware Bulletin Board Service at (714) 727-0726,  the Wonderware CompuServe forum (GO WONDER), and the Comprehensive Support Knowledge Base CD.  Call Wonderware Technical Support at (714) 727-3299 for more information on the BBS, the Wonderware CompuServe forum, or the Comprehensive Support Knowledge Base CD.
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