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Disabling a Board-Based DDE Server in Windows NT


by Robert Acosta


This explains how to disable (not remove) a board-based Wonderware® DDE I/O server under Windows NT if the server is no longer needed.  A disabled DDE server allows you to have your computer not recognize the server during startup without having to completely remove the server from the computer.  This is useful if you want to temporarily disable a board-based DDE server.


Procedure


This procedure uses the Wonderware Allen-Bradley 1784-KT DDE server as an example.  Though the dialog boxes shown will vary slightly, the steps in this procedure are essentially the same for any other board-based Wonderware DDE server that you may have installed.


1)	In Program Manager, double-click the Control Panel icon under the Main program group.  In the Control Panel window, double-click the Devices icon:


	�


�
2)	In the Devices dialog box, select by highlighting the DDE server to be disabled.  (In this example, the AB1784KT is selected.)  Then, click the Startup button.


	�


3)	The Device dialog box should appear:


	�


	Click the Disabled radio button, then click the OK button.


	The Devices dialog box should now show the server listed as being “Disabled”:


	�


4)	Click the Close button on the Devices dialog box.  Then, close the Control Panel window.


	The next time you start up Windows NT the Allen-Bradley 1784-KT DDE server will be disabled and the system will act as though the DDE server is disconnected.


5)	Verify that the DDE server is disabled.  After you restarted Windows NT, open the Administrative Tools window in Program Manager and double-click the Event Viewer icon.


	� 


	You should see the Event Viewer - System Log on \\<nodename> dialog box:


�


	In this example Event Viewer listing, look under the Source column when Windows NT was started up at 9:46:39 AM (application “EventLog”).  Then, the 1784-KT DDE server was initiated at 9:47:00 AM.  After we disabled the 1784-KT DDE server and restarted Windows NT at 11:29:14 AM (application “EventLog”), notice that the “AB1784KT” application does not appear again after 11:29:14 AM under the Source column.  This verifies that the computer no longer acknowledges the server and the 1784-KT DDE server is disabled from the system.


The Tech Note publication is published periodically by the Wonderware Technical Support group.  Editor: Mari Fujii;  Technical Publications Coordinator:  Sabrina Haag;  Director of  Technical Support: Sheila S. Tyler;  Publisher, Wonderware Corporation, 100 Technology Drive, Irvine CA 92718.  E-mail your questions or requests to techpub@wonderware.com.


There is also technical information on the Wonderware software products on the Wonderware Bulletin Board Service at (714) 727-0726 and on the Comprehensive Support Knowledge Base CD.  Call Wonderware Technical Support at (714) 727-3299 for more information on the BBS or the Knowledge Base CD.
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