This document is from the Wonderware InTouch Users guide 8-27 and modified for clarity by Bryan Plaster, Standard Automation

For the customers that don’t want to use INSQL Trend, and want to use the old intouch historical trend object to trend data from industrial sql, this is the tech note for you.

Configuring the Distributed History Provider List

Each remote history provider you intend to retrieve historical data from must be

registered in the InTouch history provider list. This list allows you to specify a name and

network location for each history provider. These names will be used whenever you

refer to a history provider in InTouch.

To configure the historical provider list:

1. in windowmaker, On the Special menu, point to Configure, and then click Name Manager. The

Distributed Name Manager dialog box appears:
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2. Click the Distributed History tab to activate the distributed history providers

property sheet.

3. In the Provider Name box, type the name you want to use for the new historical

provider. 
4. Select InSQL Provider to access data in an IndustrialSQL Server runtime

database, and then click Configure InSQL Provider. 
The InSql History Provider

Properties dialog box appears:  The provider name is what you use in intouch to prefix the tags for the historial trend.
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By default, the logon parameters from the last successful logon will be

displayed. If necessary, modify the logon parameters to connect to the

selected IndustrialSQL Server.

5a.In the Provider name box, type the IndustrialSQL Server to which you want to

connect.  It was typed here in step 3.  The Industrial SQL Server name is the DataSource name in step 5b.

5b.In the Data Source box, type the name of the database to which you want to

connect.  Remember this is in the client configuration utility for sql server, not odbc.  See troubleshooting section 2

5c.In the User box, type the name for your log on account. Probably wwadmin?
5d.In the Password box, type the password for the log on account. Probably wwadmin?
5e.In the Re-enter password box, type the password again to verify it. Probably wwadmin?
Note A user account is comprised of the user name and password. A user

account must be associated with the right to retrieve data, or else the log on will

fail. For more information on user accounts, contact your system administrator.

5f.Click Test to validate the connection to the InSQL Server. A message box will

appear informing you of the success or failure of the connection. Click OK to

close the message box.

5g.Click OK.

Important Notes

1) When data is queried in the InSQL database for the InTouch trend object, 1000

evenly-spaced rows are retrieved for the given time period (a row count) and plotted

on the historical trend. The minimum and maximum values shown for a tagname in

the historical trend may not be the actual minimum and maximum values for the

tagname.

2) Do not use the InTouch HistData utility if IndustrialSQL is selected as the

InTouch history provider.  Definitely not!!
6. Click Add.

Configuring Remote History Providers

The historical trend supports the display of tagnames from both local and remote history

providers.

To display a tagname from a remote history provider: You can only do this in WindowMaker! When windowviewer is not running.

1) Add the historical trend wizard and the vcr style controls from the wizard hat. 

2) Double-click the historical trend to access the Historical Trend Configuration

dialog box.   Give the trend a name.
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3) Click on the pens button.  This is how you do it. 
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2. In each pen's Tagname box, type the tagname in the format:

HistPrv1.tagname

Each pen can reference a different remote history provider, meaning different Industrial SQL Servers, or different Intouch Providers. For example, when

you configure the historical trend, if you want Pen1 to plot the tagname “Reactlevel”

in the remote history provider defined as History(meaning that you get the data from Industrial SQL Server, and not InTouch), you would type

“History.Reactlevel” in Pen1's Tagname box.

Here is a way to add the tags dynamically in runtime:

1) Make a button in Intouch:

2) double click on it  and click the ACTION animation link
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what this will do is make a new tagname called “historySource” which is a memory message tag and assigns it the value of our historical provider that we just set up.  Then it lets us pick a tagname out of the list of tags in intouch and dynamically get it from industrial SQL Server   

EX)  in Runtime, we click the button, pick “reactlevel” out of the list of tagnames, and then it adds “history.reactlevel” to the Historical Trend called “histtrend” for the pen #1 and refreshes the graph.
Troubleshooting

1)  if you get an error, like can’t find wwinsql.dll file when trying to add the historical provider in special/configure/distributed name manager, then exit this menu, go to special / configure, historical logging, then check the box.   Hit ok, then go back to this distributed history dialogs.   What this does is create the dhistcfg file for you.
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4) this is where you set up the client config utility for the DSN name in step 

Go to:
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Start/programs/microsoft sql server 6.5/client configuration utility /advanced/server.   It is probably called Insql, like my first entry here.  

5) On the server, make sure to set the TZ Variable.

First Stop Industrial SQL Server

Then go into Control Panel, and system.
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click on Environment, and Set the TZ variable.  Try putting you time zone in.  Mine is Greenwich mean time 6th hour.

You can also try GMT0.

Hit apply, then restart Industrial SQL Server.

---------------------------------------------------------------------------------------------------------------------------

On the Client machine running intouch.  Make sure to do the same, as well as disable daylight savings time.

Double Click on the clock at the bottom right hand corner, and click on the time zone tab, and uncheck the box for daylight savings time.  
