Configuring NETDDE Extensions for TCPIP on Windows NT
The Rule – You need NetDDE Extensions from Wonderware in Three Situations:

1) When Suitelink is not supported

2) When You are talking to a Heterogeneous Operating System platform (ie. Not windows)

3) When you are using TCPIP to communicate across routers.

This is because NetDDE  resolves names using the NetBIOS Networking protocol.  NetBIOS can only cross routers when attached to the IPX/SPX protocol and is related to Network Numbers.  TCPIP has a helper called NBT (NetBIOS over TCPIP) but most routers will not pass this layer.  And other platforms do not support NetBIOS at all.  The NetDDE Extensions help resolve NetBIOS names to IP addresses and make it possible for NetDDE to communicate in almost every situation.  Beware, Wonderware tech support doesn’t agree with this.  

What to do if you install NetDDE Extensions.

Click Start, programs, Wonderware Factory Suite, Common, NetDDE Extensions

Click on configure
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Click on Interfaces

Make sure that the Winsock Interface is there.

Next Click on Security
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And the configure default security button.  Set it up like the picture.
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Now make sure that three services are in Automatic.

Go to the Control Panel.  Pick Services.  Make sure the following are started and in automatic mode.

Netdde 

Netdde DSDM

Wonderware Netdde Helper

And that’s it for this part.  Now set up the DDE Shares with the DDESHARE command form the Start / RUN menu.  It’s in the knowledge base.
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